


UK & IRELAND

Isle of Wight

Summer Vacation

All For Only £479

Itinerary

DAY 1 - We depart local pick up points and make our way to the port for
an afternoon crossing to the Isle of Wight, we then make the short journey
to the hotel where we will check in for the next 7 night's.

DAY 2 - After breakfast we have an Island familiarisation trip visiting Alum
Bay famous for its 21 colour sand cliffs, The Needles & Yarmouth.

DAY 3 - This morning we continue our Island familiarisation taking in the
east coast with visits to Sandown, Bembridge and Ryde. Your Hotel

DAY 4 - Dady at leisure. . . ; Shanklin Hotel, Shanklin %
DAY 5 - Today's excursion takes us to Osbourne House & Gardens, Awell : : : :
o - ) - presented hotel, located on the cliff top in Shanklin close to the lift
ngg}sggvsz’s@‘fue:n\;'Ctlﬁ(gatgr‘v‘ljsf’tr'ggjv’:bg; 1848 :\cf’eatcgl‘k";gntghfhe to the beach front. The hotel offers a range of facilities including indoor
Esplanade Y Y 1oy swimming pool, spa, gym and a games room. The bedrooms are
P ) comfortable and well proportioned offering en-suite facilities, TV, drinks

DAY 6 - Our excursion today is to Carisbrooke Castle, Isle of Wight's royal tray and telephone. The hotel has a lift. Inspected October 2009.
castle which is remarkably complete. We then move on to the beautiful and

historic town of Newport. What'’s Included
DAY 7 - This morning we have a half-day excursion to Godshill, this

stunning village is thought to be the prettiest on the island. ® Local pick up points ® Excursions to Alum Bay, The

DAY 8 - This morning we check out of the hotel and start retracing our way ® Luxury coach travel Needle.s,Yarmouth, Sandown,
back to the North East. i e e £ Bembridge, Ryde, Osbourne

breakfast at the Shanklin House including entrance,
Departure Price Supplement  Insurance Hotel %% % Carisbrooke Castle, Newport

& Godshill
Sat 7th Aug 2010 £479 pp Single £25 £18 ® Return ferry crossing

Jersey Jewel

Value At £559

Itinerary

DAY 1 - Following an early morning departure we make our way to Poole,
this afternoon we meet our representative and join the Condor ferry to Jersey.

DAY 2 TO 7 - Holiday at leisure, with no set itinerary you are free to enjoy
this wonderful island with its stunning castles, fine museums, beautiful
beaches, clean sparkling water, rugged cliffs and spectacular scenery.
Organised excursions are available through our on-site rep (payable locally),
such as an Island introduction tour, The La Mare Vineyards, Lillie Langtry &
Jersey Pottery, Tour de Lille, The Jersey War Tunnels and Jersey Zoo to name

but a few. Don't forget, breakfast & dinner are included each day of your
holiday in the hotel. Your Hotel

DAY 8 - This morning we check out and board the coach to the port, with a The Mayfair Hotel, St Helier % %%
return crossing back to Poole you are welcomed back onboard as we return

to the North East. Located close to St Helier’s shopping district and the gardens of Howard

Davis Park, the hotel’s facilities include; restaurant, bar, indoor pool,
steam room, Jacuzzi, gym and sun terrace. All rooms are en-suite and have
TV, tea/coffee facilities and telephone. The hotel has a lift.

What’s Included

® Local pick up points © 7 nights, dinner, bed &
o Luxury coach travel breakfast at the * *
Mayfair Hotel with leisure

® Return Condor ferry crossings facilities

with reserved seating
© Optional island excursions

© Modern Hotels representative g
available

Departure Price Supplement Insurance .
in resort

Mon 26th Jul 2010 £559 pp Single £175 £26.50

m www.gardinersnmc.co.uk




CONTINENTAL

Beautiful Brussels

& The Amazing Carpet
of Flowers

Only £229

Itinerary

DAY 1 - After an early start we head south to catch an early afternoon ' == - T e e i e
crossing to France, we then continue our journey to Belgium and our 4 Star T % =
hotel in Brussels.

DAY 2 - Today we have a guided tour of Brussels to experience this
stunning city, the tour finishes at the Grand Place which is where the
stunning “Carpet of Flowers” is on show, truly a must see!

DAY 3 - This morning we visit Ghent, a unique city that has preserved its
medieval power while keeping up with the times. We then visit Antwerp,
famous for its diamonds, a superb city that offers everything from history
to fashion and of course
diamonds.

3| DAY 4 - After breakfast we visit
4 the city of Brugge known as the

% little Venice of the North, before
joining our return crossing back to
the UK, we continue back to the
North East arriving late evening.

Your Hotel

Hotel Silken Berlaymont, Brussels %% %%

This modern 4 Star hotel is ideally located. All bedrooms are equipped
with trouser press, mini-bar, TV, safe, coffee & tea making facilities,
private bathroom. There is also a restaurant & relaxation spa (local
charges payable).

What’s Included

® Local pick up points © Return short sea crossing

® Inclusive excursions to
Brugge, Ghent, Antwerp

® Luxury coach travel

© 3 nights bed & breakfast at
the %k k& Hotel Silken
Berlaymont in Brussels

Insurance
£19.50

Price
£229 pp

Supplement
Single £90

Departure

© Guided tour of Brussels

Fri 13th Aug 2010

Paris, Versailles
& Monet’s Gardens

Great Value £289 — ';%-}‘s‘i?‘: .,

e B s .

Itinerary

DAY 1 - We depart early morning and make our way south ready for an
early afternoon crossing to France. Once in France we continue our journey
to the hotel located to the West of Paris.

DAY 2 - ‘Impressionist’s’ excursion, we visit Giverny this morning and the
beautiful house and gardens of artist Claude Monet, who lived there from
1883 to 1926. The garden is famous for its water pool, filled with beautiful
coloured lilies, inspiration for the ‘Water Lilies’ painting. We then make our
way to the “Impressionist Island” at Chatou, here you can visit the local
museum or enjoy lunch at the restaurant Fournaise which was painted by
Renoir.

DAY 3 - This morning we visit the town of Rambouillet, wander around the
market and explore the town. We then visit the magnificent Chateau de
Breteuil. Built around 1600, you will see the chateau is magnificently
furnished as the Marquis De Breteuil takes you on a tour, enlivened by the
50 wax models from the museum Grévin.

hotel we head for Paris and a city tour, taking in famous sights such as the Eiffel
Tower, Arc de Triomphe, Champs Elysee, Grand Opera and Notre Dame, we then
enjoy an evening in the Latin Quarter.

DAY 5 - Following breakfast we say goodbye to Paris and begin to re-trace our
steps home, we board an early afternoon crossing back to the UK and continue
our journey home arriving late evening.

Your Hotel

Good standard hotel, Greater Paris Area % %%

Good standard quality hotel offering a restaurant, bar and en-suite
bedrooms with TV, telephone & hairdryer. The hotel will have a lift.

What’s Included

DAY 4 - Today we visit Versailles, a stunning town built around the

Chateaux of Versailles, a UNESCO world heritage site you can choose to
explore Versailles, or visit The Palace, the principal residence of the French
kings from the time of Louis XIV to Louis XVI. After some free time at the

Insurance
£20.50

Price
£289 pp

Departure
Mon 9th Aug 2010

Supplement
Single £60

Telephone Gardiners NMC 01670 520577 [N

® Local pick up points © Tour of Paris

® Visits to Versailles, Monet’s
House & Gardens, Chateau
De Breteuil & Impressionist’s
Island

® Luxury coach travel
© Return short sea crossings

© 4 nights bed & breakfast at a
% %k hotel



CONTINENTAL

Dutch Bulb Field
Experience

Blooming Good

Value At £239

Itinerary

DAY 1 - We depart local pick up points late morning and travel to the port
of Hull where we check in for our overnight crossing to Rotterdam.

*Optional on board meal packages available

DAY 2 - This morning we make our way to the Dutch Bulb Fields &
Keukenhof Gardens (entrance included). Keukenhof offers you the
opportunity to see millions of bulbs in flower, fantastic flower shows and
the largest sculpture park in the Netherlands.

DAY 3 - We make our way to the Hague this morning, this modern city
offers lots to see and do from a stroll along to promenade to designer
shopping, you will find it all at the Hague.

DAY 4 - Today we head for the Dutch
capital Amsterdam, famous the world over
for offering a wide range of attractions.

DAY 5 - Arriving in the UK this morning
we head for the North East, comfort stop
en-route arriving back in to the local area
late morning.

Insurance
£20.50

Price
£239 pp

Supplement
Single £75

Departure
Thur [4th Apr 201 |

Your Hotel

Good standard * %% hotel, Holland/Belgium
The hotel will offer en-suite facilities, TV, telephone. The hotel will have a
lift or ground floor rooms.

What’s Included

® 2 nights bed & breakfast at a
% % % Hotel Holland/ Belgium

® Entrance into Keukenhof

® Local pick up points &
luxury coach travel

® 2 nights onboard P&O

North Sea Ferry with Garden
en-suite cabin ® Visit to Amsterdam and
the Hague
Optional
*Onboard meal package - 2 dinner & 2 breakfast £50 pp
Outside cabin upgrade £33 pp

The Battlefields

of Normandy
only £349

Itinerary

DAY 1 - After an early morning departure we travel to Kent for our
Channel crossing. Once in France we continue our journey to our hotel.

5 days

DAY 2 - Following breakfast we set out on a full day tour of the British
Sector, visiting Pegasus Bridge, Sword Beach with a brief stop at Colville
Montgomerie, Arromanches with the famous concrete ‘Mulburry Harbour’
and the German's Merville Gun Battery.

DAY 3 - We head for Bayeux today with free time to explore the
Military Museum, the beautifully kept War Cemetery or visit the famous
Bayeux Tapestry.

DAY 4 - Today we visit the American section of the D-Day landings. We
start at St Mere Eglise, we then head to Utah and Omaha beaches,
afterwards we visit the Colleville Cemetery, our final visit is to the small
fishing port of Port-en-Bessin and the famous German gun battery at
Longues-sur-Mer.

DAY 5 - This morning we visit the Peace Museum, regarded as the best
World War Il museum in France, before returning to Calais and our crossing
to the UK. On arrival back in England we continue our journey back to the
North East.

Insurance
£20.50

Price
£349 pp

Departure
Mon 23rd May 201 |

Supplement
Single £79

m www.gardinersnmc.co.uk

Your Hotel

Good standard hotel, Caen region

The hotel will offer en-suite facilities, TV, telephone. The hotel will have a
lift or ground floor room:s.

What’s Included

® Excursions to Sword, Omaha
& Utah Beaches,
Arromanches, Colville
Mongomerie, Pagasus Bridge,
Bayeux, St Mere Eglise,
Longues Sur Mer & Caen

® Local pick up points
© Luxury coach travel
® Short sea crossings

® 4 nights dinner, bed &
breakfast at a good

standard hotel ® Visit to the Peace Museum



The Magical Castle

& Palaces of Bavaria

Something Special £589

Itinerary

DAY 1 - We travel south to Dover this morning and join a crossing to
France. We continue our journey to our overnight hotel.

DAY 2 - This morning we enjoy the magnificent scenery as we make our
way to Germany and the resort hotel.

DAY 3 - Day at leisure to enjoy
the city of Fussen. Explore the city
or visit the 15th Century Hohe
Schloss (High Castle), Kloster St
Mang or the Franziskanerkloster, a
former Franciscan Monastery.

DAY 4 - Today we visit the 2
castles made famous by King
Ludwig II, Neuschwanstein &

| Hohenschwangau. We have
included a lovely horse and carriage
rides to transport you to both
castle entrances before joining the
castle guides.

DAY 5 - Following breakfast we

Insurance
£26

Price

Departure

Supplement
Single £159

Mon [4th March 201 | £589 pp

A i
CONTINENTAL

journey to Munich, enjoy one of the world class museums, attractive parks
or baroque architecture. You could continue the King Ludwig theme and visit
Nymphenburg Palace where the extravagant Bavarian King was born.

DAY 6 - Our excursion today is to King Ludwig II's unfinished Herrenchiemsee
Palace, located in Lake Chiemsee. We reach the palace by boat and then join
a horse and carriage to the entrance. We return to the hotel via the beautiful
town of Bad Toelz.

DAY 7 - Following breakfast we then begin our return journey to France for
our overnight hotel.

DAY 8 - This morning we make our way to Calais and our crossing back to
the UK, we arrive back in to the North East late evening.

Your Hotels

Overnight Hotel - Ibis Metz

Good standard hotel offering en-suite facilities, telephone and TV.

The hotel has a lift.

Luitpoldpark Hotel, Fuessen ** %% (Resort)

Located in the heart of Fuessen the hotel offers an array of facilities including
restaurant, cafe, lounge/bar, sauna and steam room. All bedrooms have
en-suite facilities with baths, TV, Telephone and safes. The hotel has a lift.

What’s Included

® Local pick up points © Excursions to Neuschwanstein

o Luxury coach travel & Hohenschwangau Castles

© Visit to the Herrenchiemsee
Palace with guided tour plus
horse & carriage ride to the
entrance.

® Visit to Munich

® Short sea crossing
® 2 overnight Hotels B&B
basis

© 5 nights dinner, bed &
breakfast at the % & % %
Luitpoldpark Hotel

Austria, Switzerland
& The Glacier Express

only £699

Itinerary
DAY 1 This morning we make our way to France & our overnight hotel in Reims.
DAY 2 Departing Reims we travel through the Alsace and into Switzerland,
arriving at the beautiful Lake Lucerne for three night's dinner, bed & breakfast.
DAY 3 Today we experience Lake Lucerne and its picturesque towns and
villages all overlooked by stunning alpine scenery.

DAY 4 We visit the Capitol of the Bernese Oberland — Interlaken, set
between the lakes of Brienz & Thun and dominated by the mighty Jungfrau
Alps, we then continue to Reichenbach with an optional funicular railway
journey which overlooks the amazing waterfalls.

DAY 5 After breakfast we board the world famous “Glacier Express” railway,
travelling “First Class” we climb to heights of over 2000 metres enjoying
spectacular sights & views before descending through the Rhine Gorge and
on to Davos. We then continue our journey to our hotel in Feldkirch.

DAY 6 Enjoy a full day at leisure.

DAY 7 Following breakfast we tour Lake Constance visiting, Bregenz a 2000
year old city which featured in the James Bond movie ‘Quantum of Solace’,
Lindau with its attractive harbour and Meersburg offering the best views of
the lake from the castle & its fortress.

DAY 8 This morning we begin our journey to France.

DAY 9 We make our way to Calais this morning ready for our return
crossing back to the UK, arriving back home late evening.

Insurance
£27

Price
£699 pp

Departure
Sat 22nd Jan 201 |

Supplement
Single £159

Telephone Gardiners NMC 01670 520577 |3

Your Hotels

Overnight Hotel - Quality Enzo Hotel, Reims k%%
Located in a central location. All room come with en-suite, TV, telephone,
hairdryer & mini-bar. The hotel has a lift.

Seehotel Pilatus, Switzerland %% %% (Resort)

Lakeside location, this lovely hotel offers leisure facilities, bistro, bar,
lounge. All rooms offer en-suite bathrooms, TV, telephone & hairdryer.
The hotel has a lift.

Holiday Inn Feldkirch,Austria %% %% (Resort)

A centrally located hotel with indoor pool, restaurant & bar. All rooms enjoy
en-suite facilities, TV/radio, telephone and hairdryer. The hotel has a lift.

What’s Included

© 3 nights dinner, bed &
breakfast at the * % k&
Holiday Inn, Feldkirch - Austria

® Visit’s to Interlaken, Bregenz,

Lindau, Meersburg & Lake
Constance

® Local pick up points &
luxury coach travel

© Return short sea crossings

© 2 nights B&B at the % % %
Quality Enzo Hotel, Reims

© 3 nights dinner, bed &
breakfast at the % & % %
Seehotel Pilatus, Hergiswil -
Switzerland

® Free time in Lucerne &
Feldkirch

® FIRST CLASS Travel on the
Glacier Express Train



x Berchtesgarden located in the German Alps this morning, known for it's salt
A tr]_ n L k S 1 b -r mines and the location of Hitler's Summer Getaway named the “Eagles Nest”

US a a es 3 a Z u g due to it's location at the peak of the mountain (Entrance fee payable locally).
DAY 7 - After breakfast we make our way to Lake Traunsee, we will visit

& The Sound Of Mu51c Gmunden, one of the larger towns on the lake. We then continue to Lake

Attersee, one of the largest lakes in the area. After some swimming or
Great Value £529

exploring the local villages we make the short journey back to the hotel.
Itinerary

DAY 1 - Depart local pick up points early morning and head for the port of

RDr?ivr‘(eerj continue through France and Belgium to the overnight hotel on the Your Hotels

DAY 8 - This morning we bid a fond farewell to our hotel and its family and
start making our way back to Germany, with comfort stops en-route we
arrive back at our overnight hotel late afternoon.

DAY 9 - Our journey continues through Belgium and France this morning,
catching an early afternoon crossing back to the UK.

DAY 2 - After breakfast depart the hotel and make our way in to Austria Overnight Hotel — Rhine Region
checking in late afternoon. Hotel will offer en-suite facilities and a lift to all floors.
DAY 3 - This morning we have arranged an excursion to Mondsee, famous Hotel Attergauhof, St Georgen, Attergau k% (Resort)

for the lovely church from the Sound of Music, we then enjoy a cruise on
Lake Mondsee. The next visit is to St Wolfgang, a quaint village that was
also used in the filming. Traditional family run hotel located in the centre of the town of Attergau,

the hotel has comfortable bedrooms with en-suite facilities. The hotel
also has a sauna, steam-bath, whirlpool, bistro bar, restaurant and a lift.

(Located to the east of Salzburg near to river Attersee)

DAY 4 - Day at leisure to enjoy
and explore Attergau.

DAY 5 - Today takes us to the 5

magnificent city of Salzburg \odisise ElteEe

with its charming alleys, some ® Local pick up points © Return short sea crossing
of the must sees include

Mozart's birthplace, St. Peters ® Luxury coach travel © Excursions to Salzburg,
Monastery and the Cathedral. © 2 nights dinner, bed & Mondsee including river
DAY 6 - We make our way to breakfast on the Rhine cruise, St Wolfgang, Lake

Traunsee, Lake Attersee,
Berchtesgaden & Adolf
Hitler’s Eagles Nest

the picturesque town of ® 6 nights dinner, bed &
breakfast at the Hotel
Attergauhof in the Salzburg
Sat 2IstAug 2010  £529 pp Single £105 £27 Lake District % % %

Departure Price Supplement Insurance

Costa Brava

Lloret De Mar

Allinclusive £599

Itinerary Overnight Hotel — Outer Paris Region
_ . . Ibis standard or similar: comfortable hotel offering en-suite facilities,
:3:11 Early morning departure and we travel to France and our overnight telephone & TV. The hotel will have a ift or ground floor rooms.

Royal Beach Hotel, Lloret De Mar %% %% (Resort)
Recently refurbished The Royal Beach Hotel is a popular all-inclusive
hotel. All rooms have air-conditioning, private balcony/terrace, safety
deposit box, bathroom with shower, bathtub, hair dryers, Satellite TV and

DAY 2 - After breakfast we continue our journey to the Costa Brava.

DAY 3 - This morning enjoy a coastal tour of the local area, sampling the
culture and atmosphere of this wonderful region.

DAY 4 - Day at leisure to relax and enjoy the hotel and Lloret. telephone. The hotel offers a wide range of facilities including swimming
DAY 5 - Our excursion today takes us to Figueres, known as the home of pool, Jacuzzi, buffet style restaurant, bar and evening entertainment.
Salvador Dali. located close to the beach and the centre of Lloret De Mar.
DAY 6 - We visit the magical city of Barcelona and its splendid sights such .
as Sagrada Familia & the ‘Dragon House’, as well as La Ramblas, Montjuic
with the Olympic Village. q q . .

) ) ¢ Local pick up points © Nightly entertainment
DAY 7 - Today we climb up to Montserrat, the home to Santa Maria de oL ht I B
Montserrat, a Benedictine Abbey identified by some as the location of the uxury coach trave
Holy Grail in the Arthurian Myth. ® 2 nights bed & breakfast © Visit’s to Barcelona,

Paris area Montserrat, Figueres & Paris

DAY 8 - Day at leisure.
DAY 9 - We make our way North this morning and on to our overnight hotel.
DAY 10 - This morning enjoy a brief sightseeing tour of Paris before

© 7 nights ‘All Inclusive’ at the © Costa Brava coastal tour
Royal Beach Hotel % % % %

returning to Calais for our afternoon crossing back to you UK. All Inclusive Package includes
Buffet dinner, lunch & breakfast, all snacks including burgers, salads,
Departure Price SUPPIement Insurance fruit, ChiPS, hot dOgS etc, all house brand drinks including tea, coffee,
sodas, beer, aperitifs, sparkling wine and spirits from 10.00am until
Fri 25th Jun 2010 £599 pp Single £145 £28 midnight. Premium Brands are chargeable.

m www.gardinersnmc.co.uk



Fantastic Value £579 9 LB

Itinerary

DAY 1 - We begin our journey south this morning ready for our crossing to
France, we then continue to the overnight hotel.

DAY 2 - Following a continental breakfast this morning we continue our
journey to Diano Marina.

DAY 3 - Day at leisure to relax, explore and enjoy the resort and hotel.

DAY 4 - Today we visit the Cote D'Azur & Cannes, home of the world
famous Film Festival and arguably the ‘Jewel in the Crown’ of the French
Riviera. We then travel to the medieval village of St Paul de Vence with
magnificent views over the Cap D'Antibes. Our final visit is to Nice, stroll
on the famous Promenade des Anglais or wander through the narrow
streets of the old town.

DAY 5 - Today's excursion is to Laigueglia, a beautiful 11th century seaside
resort. We then visit Alessio, awash with colourful umbrellas, shops and
elegant boutiques.

Supplement Insurance

Single £179 £27

Departure P

Sat 21st May 2011 £579 pp

CONTINENTAL

DAY 6 - We set out for enchanting :

Monanco today ‘Playground to the Stars’, admire the luxury yachts and take
time to explore the harbour and soak up the atmosphere. We then head
across to Monaco via some of the Monaco Grand Prix roads. You may want
to try your luck at the famous Casino.

DAY 7 - This morning we travel to Dolceacqua, a charming village with
quaint narrow streets and a stunning Castle makes for picturesque views
along the coast. This afternoon we continue to San Remo, a town of art,
culture and flowers, its colourful flowerbeds can be seen in its luxuriant
gardens and town parks.

DAY 8 - Following breakfast we make our way north to our overnight hotel.
DAY 9 - This morning we make our way to Calais ready to catch an early
afternoon crossing back to the UK. We then continue back to your original
joining point.

Your Hotels

Overnight hotel
Ibis or similar standard, comfortable hotel offering en-suite facilities,
telephone and TV. The hotel will have a lift or ground floor rooms.

Grand Diana Majestic Hotel, Diano Marina %% %%
(Resort)

This stunning recently refurbished hotel offers amazing views and service,
the fully equipped hotel boosts swimming pools, restaurant, bar & lounge
& isideally located on the beach. All rooms are equipped with en-suite
bathrooms, air conditioning, mini bar, TV, safe and Wi-Fi. The hotel has a lift.

What’s Included

® Local pick up points © 2 overnight hotels on a bed
& breakfast

® Excursions to Nice, Cannes,
St Paul De Vence, Monaco &
Monte Carlo, San Remo &
Dolceaqua, Laigueglia & Alassio

® Luxury coach travel
© No overnight travel

® 6 nights dinner, bed &
breakfast at the Grand
Diana Majestic Hotel,

Diano Marina % %k % ® Free time in Diano Marina

Telephone Gardiners NMC 01670 520577



CONTINENTAL

Prague Discovery
value At E589

Itinerary
DAY 1 - Late morning departure as we travel to Hull ready to board P&O
overnight sailing to Rotterdam.

DAY 2 - This morning we make our way to Germany and the lovely city of
Bonn. This afternoon we continue to our overnight hotel.

DAY 3 - After breakfast we head for Prague, crossing the Czech border and
passing the famous beer town of Pilzner.

DAY 4 - Enjoy a sightseeing tour of Prague. Straddling the River Vltava, the
“Golden City” of Prague is full of architectural gems and contrasts. Today
we visit St.Vitus’ Cathedral, the Royal Palace, St. George's Basilica and
Golden Lane..

DAY 5 - Today is a free day to be spent at your leisure, discover your own
gem'’s of Prague.

DAY 6 - Our excursion today takes us to the Gothic Karlstejn Castle which
dates back to the 14th century. The castle still
houses many important Czech national
treasures and was built by Czech King and

+ Roman Emperor Charles.

DAY 7 - We visit the former silver mine site
and medieval coin mint Kutna Hora today,
check out the Italian Court home of the mint
and Sedlec famous for its interior which is
decorated completely with human bones!!

Insurance
£28

Departure Price

Sun 19th Sept 2010  £589 pp

Supplement

Single £135

DAY 8 - This morning we bid farewell and re-trace our steps back to our
overnight hotel in Germany.

DAY 9 - After breakfast we visit the delightful city of Cologne, we then
continue back to Rotterdam and our return crossing back to the UK.

DAY 10 - Back in the UK this morning we continue back to your original pick
up point with very fond memories of Prague & the Czech Republic.

Your Hotels

P&O Cruise Ferry

Modern ferry offering restaurants, bars and entertainment, comfortable
in-side cabins with en-suite facilities.

Overnight Hotels - Frankfurt/ Wurburg Region
Comfortable hotels offering en-suite facilities, telephone and TV.

The hotel will have a lift.

Jurys Inn, Prague (Resort)

Jurys Inn Prague is a brand new modern hotel located at the heart of
Prague city centre, close to Wenceslas Square and just a short stroll to the
Old Town and Charles Bridge. All of the spacious and comfortable
bedrooms are en-suite and equipped with air conditioning, telephone

What’s Included

® Local pick up points © 5 nights dinner, bed & breakfast

o Luxury coach travel at Jurys Inn, Central Prague

© 2 nights on North Sea
Ferries with en-suite cabins @ Visits to Bonn, Cologne, Kutna

* 2 nights dinner, bed & Hora, Karlstejn Castle including
Breakimctatnotellinttne entrance and free time in
Frankfurt/ Wurburg area Prague

P&O North Sea Ferries Optional Extras
Meal Package (2 x dinner, 2 x breakfast)

© Guided tour of Prague

£43 pp

Outside cabin upgrade £30 pp

Benidorm

Winter Sun Escape

Itinerary
DAY 1 - Depart local pick up points and travel
to Dover, we then continue to our overnight hotel
located to the south of Paris.

DAY 2 - This morning after breakfast we travel through France and over the
Pyrenees to our overnight hotel in the Costa Brava region of Spain.

DAY 3 - We enjoy a brief tour of Barcelona this morning before continuing
to Benidorm and our 4 star Hotel.

DAY 4 TO DAY 9 - Excursions to Murcia City, Denia Castle & Caves, Calpe
Market & Fishing Village, Valor Chocolate Factory & Villajoysa Market.

DAY 10 - Start retracing our
steps north to the overnight
hotel in the Southern
France/Pyrenees area.

DAY 11 - This morning after
breakfast we continue our
journey north to our overnight
hotel near Paris.

DAY 12 - Today enjoy a brief
sightseeing tour of Paris before
returning to Calais, once back in
the UK we make our way home.

Truly Amazing Value £629

Supplement
Single £189

Insurance
£30

Price
£629 pp

Departure
Tue Ist Feb 201 |

m www.gardinersnmc.co.uk

Your Hotels

Overnight Hotel
Ibis or similar standard hotel with en-suite rooms. The hotel will have a lift.
Hotel Dynastic, Benidorm %% %% (Resort)

The hotel offers a comfortable bar, café, buffet restaurant with national
and international cuisine, full leisure facilities, indoor & outdoor pool.
All bedrooms are to a very high standard with balcony, en-suite facilities,
telephone, safe boxes (payable locally), mini-bar and TV. The hotel has a
lift. This hotel was inspected by us in March 2009.

What’s Included

® Local pick up points © 7 nights “All Inclusive” at the
% % % % Dynastic Hotel in

® Luxury coach travel .
Benidorm

® Return short sea crossing

© Evening entertainment
® 2 Overnight hotels each way 8 .
® Included excursions.

“All Inclusive” in resort includes:

Breakfast, lunch & dinner with snacks available in between meals until
midnight, local drinks available during bar opening hours which include
beer, soft drinks, wine, tea, coffee, water and spirits. On excursion day
packed lunches can be supplied on request.



Bodelwyddan

Castle
Denbighshire

Itinerary

DAY 1 - We depart this
morning and make our
way to North Wales and the
magnificent Grade Il Victorian Castle.

DAY 2 - After a relaxing morning we make our
way to nearby Llandudno. This Victorian seaside
town attracts visitors all year round and there
are an array of things to see and do.

DAY 3 - A day at leisure to enjoy the hotel,
whether you choose the beautifully-tended
grounds with its maze, aviary and tranquil
woodland or something a little more energetic
like the; fitness studio, archery, croquet, air rifle
shooting, putting green, indoor/outdoor bowls,
indoor heated swimming pool, spa pool, steam
room, sauna or tropicarium, there's lots to do!

DAY 4 - We depart this morning and make our
way to the historic walled city of Chester, there
is so much to see from “The Rows,” the two-
tiered shopping galleries, Cathedral,
Amphitheatre and the Eastgate Clock. It may
be worth joining a local guide who can quite
often be found dressed as a Roman soldier!

DAY 5 - This morning we begin our journey back
to the North East arriving home late
afternoon/early evening.

All For £345

Your Hotel

Bodelwyddan Castle, Denbighshire
Amazing location with a vast range of activities,
All rooms are tastefully decorated and are
en-suite with TV with radio, complimentary
toiletries, lounge chairs, tea and coffee making
facilities, telephone, hairdryer

What’s Included

® Local pick up points

® Luxury coach travel

© 4 nights dinner, bed and breakfast
© Quality nightly entertainment

® Visits to Llandudno & Chester

© Free time in resort

Departure
Price

Mon | Ith Oct 2010
£345 per person

Supplement Single £50
Room Upgrade £120 (per room)
Insurance £15

WARNER LEISURE HOTELS

Gunton Hall
Suffolk

Itinerary

DAY 1 - We depart the
local area this morning
and begin our journey south
to Suffolk.

DAY 2 - Following breakfast we visit the
Sunrise Coast of Suffolk. We call first at
Southwold, set on a low cliff you can stroll
down the ancient high street and watch the
world go by... From here we visit Snape
Maltings, filled with a mix of shops, galleries
and eateries. Our final visit is to Aldeburgh, a
picturesque seaside village which has period
houses and Dutch painted cottages, mainly in
pinks and blues, built around nine greens.

DAY 3 - Day at leisure to enjoy the hotel and
its facilities or visit the lovely resort town of
Lowestoft.

DAY 4 - After breakfast we head for the
market town of Aylsham, an unspoilt market
place surrounded by lovely 18th century
houses, we then continue to Sheringham, a
busy little seaside town. Finally we visit
Cromer, with its lovely combination of streets
that are little removed from how they looked
in the Victorian era.

DAY 5 - This morning we then begin our
journey back to the North East.

Only £285

Gunton Hall Resort, Suffolk

Set in an idyllic wooded glade in coastal Suffolk, this
resort offers the perfect blend of entertainment,
sea-side delight and superb accommodation.
Your premier chalet enjoys en-suite bathroom,
landscaped patio area, television, tea and coffee
making facilities, hairdryer, iron and ironing board.

What’s Included

® Local pick up points
® Luxury coach travel

© 4 nights dinner, bed & breakfast at
Warners Gunton Hall Hotel

© Excursions to Aldeburgh, Southwold,
Cromer, Sheringham, Aylsham & Snape
Maltings

® Free time in Lowestoft

Departure Mon |6th May 201 |

£285 per person

Supplement

Single £Nil (Limited Availability)
£15

Insurance

— |
Alvaston Hall
Cheshire

Itinerary

DAY 1 - We depart local
pick up points this

morning and make our way to
the elegant spa town of Harrogate, this
afternoon we continue to Alvaston Hall.

DAY 2 - After breakfast we have arranged a half
day excursion to the market town of Nantwich,
explore the town and its market stalls offering
local produce.

DAY 3 - This morning we visit the beautiful
walled City of Chester, you could visit the
“Rows” the galleried tiers of shops, the stunning
Cathedral or take a relaxing stroll around the
cobbled streets.

DAY 4 - Today we visit Tatton Park (entrance
included), one of the UK’s most complete
historic estates, you can visit the Mansion,
Farm, Old Hall, Deer Park and the Gardens that
include the Japanese garden, Walled garden and
the Glasshouses.

DAY 5 - Unfortunately it is time to check out
of the hotel, en-route home we visit Salford
Quays where you can enjoy the Lowry museum,
Lowry outlet mall plus lots of other attractions.

Quality For £279

Alvaston Hall, Cheshire

Stunning country house and grounds, bedrooms
have en-suite facilities, TV/radio, tea/coffee
facilities, hairdryer, iron & ironing board, lounge
chairs and telephone. There is also an indoor
swimming pool, sauna and gym. The hotel has
ground floor rooms and a lift to some floors.

What’s Included

® Local pick up points
© Luxury coach travel

® 4 nights dinner, bed and breakfast at
Alvaston Hall

® Evening entertainment and leisure
facilities

® Excursions to Harrogate, Chester,
Salford Quays and The Potteries

Mon |4th Mar 201 |
£279 per person

Single £Nil (Limited Availability)
£15

Supplement
Insurance




GARDINERS
=== NMC

Gardiners NMC, 36 High Street, Spennymoor, County Durham DL16 6DB
Tel: 01388 818235 Email: inffo@gardinerstravel.co.uk

Gardiners NMC, 27 Gibson Street, Newbiggin, Northumberland, NE64 6UY
Tel: 01670 520577 Email: info@nmctours.co.uk

BOOking Form |Destination

Departure Date

Title |First Name Surname Address

D.O.B Room Type (Tick box)

Single

Twin

Double

Family

Tel number

Pick up point (see list)

Special requests

Do you require travel insurance? Insurance to be paid for at time of booking (Tick box) Yes I:I No

Should you have medical conditions
please call for a quote.

Deposit Payment: £30 per person (If less than 42 days payment in full), plus insurance (If required).

If paying by cheque please make payable to NMC Tours Ltd.

Credit Card charge 2.5% — No charge on Debit Cards

Credit Card Payment, please charge my VISA I:I Mastercard I:I Debit I:I Maestro/Switch I:I

AccountNumber [ | [ | [[ [ [ [ [ [[ ][ [[]] securioy[ [] ] veid[ [ [ Epiry[ []]]

being due 6 weeks prior to departure.

Name Signature

On behalf of the persons named on this booking form, | accept the terms and conditions printed
in this brochure and understand the deposit and insurance is non-refundable with the balance

Deposit x £30 | £
Insurance X
— £

£
Miscellaneous £
Total

Date Payment form:
(Cash, Cheque, Card)

Terms & Conditions of Travel

Why should I read this page?

Because it is very important.

Our trading Charter forms a key part of our agreement with you and forms
the basis of a legally binding contract between you, as lead name making the
booking, anyone else in your third party and us.When you make this booking,
as the lead name you undertake that you have the authority to accept and do
accept, on behalf of your party the terms and conditions which are governed
by English law, and the non-exclusive jurisdiction of the English courts.

These contract terms and financial guarantees will not apply to any holiday
involving any type of flight, instead you will be supplied with the full booking
conditions of the ATOL holder arranging your holiday.

Your booking agent will have a copy of these conditions or alternatively, you
can request one prior to booking your holiday from NMC Tours Ltd, 27
Gibson Street, Newbiggin by the Sea, Northumberland, NE64 6UY.

How and when do | make this contract with you?
We welcome you making contact with us in a number of ways.

You can write to us or phone us.Whichever way you contact us, the contract
is made when your booking is entered on to our reservation system and we

issue a confirmation of booking.

We will send you the confirmation of your booking within seven working days.

Please check this confirmation very carefully to ensure all the information is
correct and tell us immediately of any errors.

How is my holiday protected?

We subscribe to the code of conduct of the bonded coach Holidays
group (BCHG) of the confederation of passenger Transport UK.
BCHG requires a bond to be taken out to provide protection for your
financial reasons, carry out their obligations to their passengers.

BCHG Consumer Guarantee:
The bonded Coach Holiday Group guarantees to bona fide customers that, in
the event of failure of a bona fide member, it will:
* Wherever possible, arrange for a holiday or tour to be completed.
* Where failure occurs after a holiday has begun, arrange for customers
to be returned by an appropriate means of transport to their UK area
of departure.

« If the holiday or tour cannot be completed as planned.
The reimbursement of payments made by the customer to the
BCHG Member.

When do | need to pay for my holiday

and how much?

At the time of booking you will need to pay a deposit for each person named
on the booking. The balance must be paid before the dates listed below.

If you book within our balance due period, you will need to pay the total
holiday cost at the time of booking.

The balance must be paid before the dates listed below.

If you do not pay the outstanding balance for your holiday on, or before, the
date when it is due, we may cancel your booking for your holiday and you will
be required to pay the cancellation charges detailed below.

The date of cancellation will normally be the date you confirm in writing

that you intend to cancel or |5 days after the balance due date, whichever
comes first.

* Deposit £30 per person on holidays of two to five days.
* Deposit £60 per person on holidays of more than five days.

Your balance is due two months prior to departure on holidays of more than
five days.




Can you change the price of a holiday after you
have issued the booking confirmation?
Yes we can, but only in very limited circumstances.
The price of your holiday can be varied due to changes in:

* Transportation costs such as fuel and /or fuel tax, ferry operator fares

and tolls, embarkation or disembarkation fees at terminals.
* Exchange rates applied to the particular holiday booked
* Dues and taxes including charges in VAT or any other government
imposed changes.

In case of any small variation, an amount equivalent to 2% of the price of your
holiday, which excludes insurance premiums and any amendment charges, will
be absorbed or retained, for larger variations, this 2% will still be absorbed for
increases, but not retained from refunds. If this means that you have to pay an
increase of more than 10% of the price of your holiday, you may cancel it and
receive a full refund of all monies paid, except for any amendment charges,
should you decide to cancel for this reason, you must exercise your right to
do so within 14 days from the issue date printed on your final invoice.
Alternatively, you can accept an offer of an alternative holiday of equivalent or
superior quality, if available or an alternative holiday of lower quality, if
available.You may then transfer payment in request of the original holiday to
the alternative holiday. If the cost of the alternative holiday is less than the
original holiday, the difference in price will be refunded.
Please note that travel arrangements are not always purchased in local
currency and some apparent charges have no impact on the price of your
holiday due to contractual and other protection in place. In addition to sterling
we use the euro in calculating our holiday prices.The exchange rate used is:
£1 sterling equals €1.10

Can | change my holiday arrangements?

After we have issued our booking confirmation we will do our best to
accommodate any changes you may want to make, but we cannot guarantee
to do so.

Any changes must be notified to us in writing and signed by the person who
signed the booking form (or the confirmed name when booked by telephone).
If we are able to make the changes, an amendment fee of £10 will be payable
plus any additional charge for the facilities requested.

Any significant alteration after the balance due date will be treated as a
cancellation of the original booking and will be subject to the cancellation
charges detailed below.A significant alteration would include a change of
departure date, holiday or hotel or number of people travelling.

Can | transfer my booking to someone else?

You can transfer your booking to someone else provided you give us reasonable
notice. This person must be able to satisfy all conditions for the holiday and a
change cannot normally be made later than fourteen days prior to departure.
We will make an administration charge of £5 per person for every transfer we
make, plus any reasonable additional costs caused by the transfer.

You will remain responsible for ensuring that the holiday is paid for by the
balance due date.

How can | cancel my holiday?

You, or any member of your party, may cancel at any time provided that the
cancellation is made by the person who signed the booking form (or the
confirmed name when booked by telephone) and is communicated to us in
writing via the office at which you made your original booking.

You will have to pay cancellation charges set out in the scale below to cover
our estimated loss resulting from the cancellation. If you are insured against
cancellation you may be able to recover the charge from your insurers.

Your cancellation will take effect from the date when we receive your written
confirmation of your cancellation.You must also return any tickets or vouchers
that you have received.A reduction in room occupancy may increase the
charges for the remaining passengers by the application of supplements for
low occupancy of rooms.

Scale of cancellation Charges

Period before departure within
which written cancellation of
holiday is received

Amount of cancellation charge as a
percentage of holiday cost

7 to | days 90% of holiday cost

More than 56 days Deposit only

55 to 49 days 30% of holiday cost or deposit

(whichever is greater)

48 to 22 days 50% of holiday cost

21 to 8 days 70% of holiday cost

Departure day or later
(including voluntary termination)
whilst on holiday

Total holiday cost

What happens if you change my holiday?
The arrangements for your holiday will usually have been made many months
in advance. Sometimes changes are unavoidable and we reserve the right to
make them. Most of these changes are likely to be minor and we will do our
best to keep you informed. If, after booking and before departure, we make a
significant change to your holiday you will have the option of withdrawing from
the holiday without penalty or alternatively you may transfer to another
holiday without paying an administration fee. In either case we will pay you
compensation according to the scale set out below.
A significant change includes a change in departure time or return time of
more than |2 hours, a change of departure point location of resort or quality
of hotel, (excluding single overnight hotels on touring holidays where the
quality of the hotel is comparable) a change of mode when crossing the
channel, or the specification of the coach. If you withdraw from the holiday for
because we have made a significant change or if we have to cancel your holiday
for any reason other than non-payment by you we will offer you the choice of:

* A comparable replacement holiday if available

* A replacement holiday of lower quality together with a refund of the

difference

* A full refund of the money you have paid
When we have notified you of the changes and options available, you must tell
us your decision as soon as possible and within any timescale we may need to
set, bearing in mind the need to safeguard the holiday arrangements of other
customers.

Scale of compensation
We will pay you compensation for significant changes on the following scale:

Significant change is notified to you Amount per person

More than 31 days Nil
16 to 30 days £10
8 to |5 days £15
0 to 7 days £20

Compensation for short breaks below 4 days will be reduced to 50% of the
above rates. Payment of compensation according to the scale set out above
will not affect your right to claim further compensation if, in the circumstances
you remain dissatisfied. If prior to departure, we make significant change to
your holiday arrangements or cancel your holiday we will pay you
compensation on the following scale unless:
* The holiday is cancelled because of the number of persons who agree

to take it is less than the minimum number required and you were

informed of the cancellation in writing within the period indicated in

the description of the holiday or

* The holiday is changed or cancelled by reason of unusual and

unforeseeable circumstance beyond our control, the consequences of

which could not have been avoided even if all due care had been

exercised. These circumstances include war or threat of war, riot, civil

strife, terrorist activity, industrial dispute, fire, quarantine, epidemic or

health risks, natural or nuclear disasters, port and terminal closures and

adverse weather conditions.
If after departure we need to make a change to a significant proportion of
your holiday, we will do our best to make suitable alternative arrangements at
no extra cost to you. If it proves impossible to make suitable alternative
arrangements, or if you have reasonable grounds for refusing the alternative
arrangements offered, we will arrange transport back to your point of
departure or to an alternative location that we agree to. Unless the change is
as a result of unusual and unforeseen circumstances beyond our control (as
described above) you will also be entitled to compensation.

What is the extent of your liability?

We accept responsibility if you or any member of your party is killed or
injured as a result of an activity forming part of your holiday arrangements
which is booked with us before your departure or if any part of your holiday
arrangements, booked with us in the UK is not as described in the brochure
or not of reasonable standard.

If the failures in your holiday arrangements are any death or personal injury is
due to any fault of ours or of our agents or suppliers whilst acting in the
course of their employment.We do not accept responsibility if the failure,
death or personal injury is not caused by any fault of ours or our agents or



suppliers or is caused by you or someone not connected with your holiday
arrangements or if failure death or personal injury is due to unusual or
unforeseen circumstances which even with all due care, we or our agents or
suppliers could not have anticipated or avoided. For claims, which do not
involve personal injury, iliness or death the most we will have to pay if we are
liable to you is (twice) the price the person affected paid for their holiday
(not including insurance premiums and amendment charges).We will only
have to pay this maximum amount if everything has gone wrong and you will
have received no benefit from your holiday. If you or any member of your
party is killed, injured or becomes ill as a result of transport by ship, train, or
coach any liability which we may have to pay compensation is limited in line
with the Athens convention (applies to transport by ship) the Berne
convention (applies to transport by rail) and the Geneva convention (applies
to transport by road).You can get copies of the relevant convention from us
if you ask. You should also note that these conventions might limit or remove
the carriers liability to you and the amount which the carrier has to pay you.
If we make any payment to you or any member of your party for death,
personal injury or illness you will be asked to assign to us or insurers the
rights you may have to take against the person or organization responsible
for causing the death, personal injury or illness.

Our suppliers (for such things as accommodation, or transport providers)
have their own booking conditions or conditions of carriage and these
conditions are binding between you and the supplier. Some of these conditions
may limit or remove the relevant transport providers or other supplier’s
liability to you. You can get copies of such conditions from our offices or the
offices of the relevant supplier.

What do | need to do if | have to complain?

If you have a complaint during your holiday you should tell the
driver/representative or supplier at the earliest opportunity so that they can
do their utmost to resolve the problem immediately. If they are unable to
resolve the problem to your satisfaction you should complete a holiday report
form which is available from the driver/representative.You will be given a copy
of this report, which you should keep. If on your return from holiday you
remain dissatisfied, you should write within 28 days to:

The Managing Director, NMC Tours Ltd, 27 Gibson Street,
Newbiggin by the Sea, Northumberland, NE64 6UY.

In your letter you will need to quote your booking reference number,
departure date and the date you completed the holiday report form. If you

do not tell us at the earliest opportunity about a problem giving rise to your
complaint we cannot take steps to investigate and rectify it. In deciding how
to respond to your complaint we will take into account the date you first
drew the problem to the attention of our driver/representative or supplier.

If | do not agree with your decision can | request
arbitration?
Yes you can.

If we cannot resolve your complaint amicably, you may request that the
dispute is referred to an independent arbitration scheme established by the
confederation of passenger transport UK (CPT). Full details of this scheme
will be provided on request or you can obtain a copy from CPT.This
arbitration scheme provides a simple and inexpensive method of arbitration
on documents alone with restricted liability on the customer in respect of
costs. This scheme does not apply to claims for an amount greater than £1500
per person.There is also a limit of £7500 per booking. Normally there is a
time limit of 9 months from the date of return from your holiday within which
to request arbitration but in exceptional circumstances the scheme can be
used beyond this date.This scheme does not apply to claims that arise mainly
in respect of physical injury or illness or the consequences of any illness or
injury.

Coaches and Coach seating

Coaches used on our work are modern touring coaches and come with
recliners, toilet, forced air or air conditioning and pa systems, on occasion if
bookings do not reach the required numbers instead of cancelling a tour we
reserve the right to use smaller coaches to carry out our work should this be
the case some of the onboard facilities may vary.There is a seating plan of the
coach for each holiday, but it is possible that on occasions, operational reasons
will require a coach with different configuration to be used.We therefore
reserve the right to alter a coach seating plan and allocate seats other than
those you have booked.

Requests for particular seats can be made on most holidays when booking, but
because allocations are made on a first come first served basis you are
recommended to book early.When your booking is confirmed you will be
offered the best seats available at the time. If you know someone who may
want to book later but wishes to sit near you please discuss this with the
booking clerk at the time you make your booking.

Specific seats will not be allocated on coaches that operate on feeder services
between joining points and main holiday departure points or on the extra
coaches where more than one coach is required for a holiday.

Health and Safety on holiday

In some foreign countries, standards of infrastructure, safety & hygiene may be
lower than those to which we are accustomed in the UK.You should therefore
exercise greater care for your own protection. Further information can be
obtained from your GP or from your travel agent who can provide you with the
leaflet health advice for travellers published by the department of health. Some
people may be at risk from discomfort or deep vein thrombosis (DVT) if they
remain immobile on a journey for a long period of time. If you are planning to
undertake a bus or coach journey of more than 3 hours you should consult
your doctor if you have ever had DVT or pulmonary embolism a family history
of clotting conditions, cancer or treatment for cancer, stroke heart or lung
disease or if you have had major surgery in the past 3 months.

We reserve the right to refuse any booking in the absence of a doctor’s
certificate confirming that you are fit to travel.

During the journey we will provide comfort stops as frequently as possible.
During these stops you are encouraged to get off the coach and walk around.
Exercise reduces any discomfort, which may be caused by periods of immobility.
During any journey you should drink alochol only in moderation as it leads to
dehydration.

Passenger Behaviour

We want all our customers to have a happy and carefree holiday, but you must
remember that you are responsible for your behaviour and the effect it may
have on others. If you or any member of your party is abusive or disruptive or
behaves in a way which in our reasonable opinion, could cause damage or injury
to others or affect their enjoyment of their holiday or which could damage
property, we have the right after reasonable consideration to terminate your
contract with us.

If this happens we will have no further obligations or liability to you.The coach
driver/representative, ships captain or authorised official of other means of
transport is entitled to refuse you boarding if in their reasonable option you are
unacceptably under the influence of drink or drugs or you are being violent or
disruptive. If you are refused boarding on the outward journey we will regard it
as a cancellation by you and we will apply cancellation charges according to the
scale. If the refusal is on the return journey we have the right to terminate the
contract and will have no further obligations or liability to you.

No Smoking Policy

We operate a strict no smoking policy on all our coaches, however we do make
frequent comfort stops.The no smoking policy of other carriers and suppliers
will vary and will be supplied on request if you contact us.

Pets

We do not allow pets to taken on our holidays.
Registered assistance dogs will normally be accommodated on UK holidays but
not on overseas holidays.

Pick up point, itineraries, travel documents
and passports

You are responsible for ensuring that you are at the correct departure point at
the correct time, with the correct documents and we cannot be held liable for
any loss or expense suffered by you or your party because of an incorrect
passport or late arrival at the departure point. If you are a British citizen
travelling outside the United Kingdom you must have a full UK passport valid
for a minimum of three months after your scheduled date of return. Non UK
citizens must seek passport and visa advice from the consulates of the
countries you plan to visit prior to making a booking for one of our holidays.
The name on the passport must match the name on the ticket. If someone in
your party changes name after the booking is made you must tell us
immediately so that we can issue the ticket in the new name.

Approximately 2 weeks prior to departure we will send you all the necessary
labels so that you receive then in good time for your holiday. Certain travel
documents may have to be retained by us and your driver/courier will then
issue them to you at the relevant time. If you lose a travel document after it has
been issued to you we will require you to meet the direct cost charged by the
carrier /supplier for the issue of duplicate or replacement.

NMC Tours & Gardiners Travel reserves the right to modify itineraries to
conform to requests from the competent authorities in the United Kingdom
and any other sovereign state through which the tour will operate.
INCLUDED EXCURSIONS ARE DETAILED ON THE RELEVANT BROCHURE
PAGE. Refunds will not be made for any excursion not taken. Optional
excursions may be booked and paid for in resort but these will not form part of
the package booked with us.



Administration fees to buildings, grounds etc are not included in the price of
the holiday unless otherwise stated on the relevant brochure page.

What happens if | am delayed?

Your travel insurance may cover you for some delays. In addition, where you are
delayed for more than six hours in any one day we will seek to minimise any
discomfort and where possible arrange for refreshments and meals.

Do | need to take out travel insurance?

We strongly advise all our customers to take out travel insurance to cover
medical and repatriation costs, personal injury loss of baggage and cancellation
charges. It is not compulsory in law to have travel insurance for our tours
within the UK but it is compulsory for our tours outside the UK.You do not
need to take out travel insurance but you should have insurance, which is at
least as good as or better than the insurance we offer. If you do not have
adequate insurance and require our assistance whilst on holiday we reserve the
right to reclaim from you any medical, repatriation or other expenses which we
may incur on your behalf which would otherwise have been met by insurers.

Insurance Information & Prices

We offer a fully comprehensive travel insurance policy on all of our holidays,
this insurance is sold on behalf of an insurance company, any insurance premiums
paid are non refundable and in the event of your chosen holiday being cancelled
you will not be entitled to a refund although it may be possible to change the
dates for the cover subject to approval from the insurance company.

Please find listed the prices for Covermore insurance, plan B, these prices are
applicable if you have no medical conditions. Should you have medical
conditions we can supply you with a quote after medical screening.

Area of United Kingdom, Channel Islands, Europe

Cover Isle of Man & Republic of Ireland

Age Under 69 Under 79 80andover  Under 69  Under79 80 and over
2 days £7.50 £8.00 On request £11.50 £17.50 On request
3 days £10.00 £10.50 On request £11.50 £17.50 On request
4-5 days £11.50 £12.00 On request £14.50 £21.50 On request
6-8 days £13.50 £14.00 On request £16.50 £26.50 On request
9-15days  £15.00 £18.50 On request £24.50 £40.00 On request

What assistance will you give me if things go
wrong when it is not your fault?

If you or any members of your party suffer death, iliness or injury whilst
overseas arising out of an activity which does not form part of your package,
travel arrangements or an excursion arranged through us in the UK, we shall at
our discretion, offer advice, guidance and assistance.Where legal action is
contemplated and you require our assistance, you must obtain our written
consent prior to commencement of proceedings. Our consent will be given
subject to you undertaking to assign any costs benefit received under any
relevant insurance policy to our-selves.We limit the cost of our assistance to
you and any member of your party to £5000 per party.

Special Needs

Unfortunately, many hotels overseas do not provide adequate facilities for
guests with mobility problems or who suffer from other disabilities but
whether you are planning a holiday overseas or in the UK please notify us
before you book if you or any member of your party has special needs or
suffers from any disability.

We are keen to plan arrangements for your holiday so that special needs and
requests can be accommodated as far as possible. If you will need assistance for
your holiday so that special needs and requests can be accommodated as far as
possible. If you will need assistance or special facilities in the hotel or may have
difficulties in taking part in excursions or boarding and travelling on the coach
or other means of transport you must let us know in advance.

Not all the holidays in this brochure may be suitable for you.We want you to
enjoy your holiday and will try to help you select an appropriate trip. If you
need advice or further information you should contact us.

Special requests

If you have a special request, we will do our best to help but save as set out
below, we cannot guarantee that it will be fulfilled. Please inform us of your
request before you make your booking and ensure that you provide as much
detail as possible. If fulfilment of your request is vital to your holiday it must be
specifically agreed with us before or at the time when you make your booking.
We will comply with any special request that has been specifically agreed.
General confirmation that a special request has been noted or passed to our
tour supplier is not confirmation that your request will be met.All special

requests are subject to availability unless and until we specifically confirm them.
If fulfilment of your request incurs any additional costs we will either invoice
this prior to your departure or inform you that it will have to be paid locally.
If you're special request relates to a special diet, please tell us before booking
or as soon as you are medically advised and send us a copy of the diet. We
will contact hotel or hotels on your holiday, but please note that some hotels
may not have the facilities to cope with special diets and we cannot be held
liable to their failure to do so unless we have specifically confirmed to you
that a special diet will be catered for. Where we think that a hotel is unlikely to
be able to cope with a special diet, we will tell you prior to issuing a booking
confirmation so that you can exercise your right to cancel without charge.

Single Occupancy
Single occupancy of rooms when available may be subject to a supplementary
charge and this will be shown on the brochure page.

Driver/Crew Gratuities

We do not include gratuities in the price of your holiday, should you feel that
you have had a level of service that deserves rewarding please feel free to do
this in person with your driver or crew member.

Data Protection Act

In order to process your booking and to ensure that your travel
arrangements run smoothly and meet your requirements we and your travel
agent, need to use the information you provide such as name address any
special needs/dietary requirements etc.We take full responsibility for ensuring
that proper measures are in place to protect your information.We must pass
the information onto the relevant suppliers on your travel arrangements such
as hotels, transport companies etc.

The Information may also be supplied to security or credit checking
companies, public authorities such as customs/immigration if required by
them or as required by law. Additionally, where your holiday is outside the
European Economic area (EEA), controls on the data protection in your
destination may not be strong as the legal requirements in this country.We
will not pass information on to any person who is not responsible for part of
your travel arrangements.

This applies to any sensitive information that you give to us such as details of
any disabilities or dietary/religious requirements. If we cannot pass this
information to the relevant suppliers, whether in the EEA or not, we cannot
provide your booking.

In making this booking, you consent to this information being passed on to
the relevant persons.You are entitled to a copy of your information held by
us. If you would like to see this, please contact us.We retain your full
contact details and other information in secure files and electronic storage
facilities.We may use this information to contact you by email, telephone or
electronic means.

Booking Acceptance

When booking a holiday with ourselves you are accepting all of the
aforementioned terms and conditions.

Publication date and details
5th April 2009

E & OE
Prices are correct at time of going to press.
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June Destination Duration Page
Fri 25th Costa Brava — Lloret De Mar 10 days 36
Sat 26th Mystery Weekend 2 days 3
Mon 28th Derry, Belfast & The Antrim Coast 5 days 20
July Destination Duration Page
Sun 4th Brighton, Hastings & The Bluebell Railway Experience| 5 days 20
Fri 9th Hampton Court Flower Show & Kew Gardens 4 days 7
Fri 16th Arran,Ayshire & The Trossachs 5 days 20
Mon [9th Stately Homes & Gardens 5 days 21
Sat 24th Mystery Weekend 2 days )
Mon 26th Jersey Jewel 8 days 32
August I Duration Page
Mon 2nd London & Windsor Capital Tour 5 days 21
Wed 4th Legoland & Thorpe Park 3 days 6
Sat 7th Alton Towers & Drayton Manor 2 days 4
Sat 7th Isle of Wight Summer Vacation 8 days 32
Mon 9th Paris, Versailles & Monet’s Gardens 5 days 33
Thur 12th Shropshire, Ironbridge & Shrewsbury Flower Show 5 days 22
Fri 13th Beautiful Brussels & The Amazing Carpet of Flowers 4 days 33
Mon |6th Disneyland Paris School Holiday Escape 4 days 8
Sat 21st Mystery Weekend 2 days )
Sat 21st Austrian Lakes, Salzburg & The Sound of Music 9 days 36
Mon 23rd Canterbury & The Gardens of Kent 5 days 23
Mon 30th Lancashire — The Lakes & Fylde Coast 5 days 22
September  Destination Duration Page
Sat 4th Ireland’s Ring of Kerry & Dublin Experience 6 days 31
Mon 6th Enchanting Hertfordshire 5 days 22
Sat | Ith Mystery Weekend 2 days 3
Mon I3th Yorkshire TV & Bronté Country 5 days 25
Tue 14th London Midweek Theatre Break 3 days 6
Sat 18th Harrogate Autumn Flower Show & Leeds 2 days 16
Sun [9th Prague Discovery 10 days 38
Sat 25th Mystery Weekend 2 days 3
Mon 27th Hidden Wales — Tenby & The Pembrokeshire Coast 5 days 23
October Destination Duration Page
Sun 3rd Inverness & The Highlands — All Inclusive 5 days 25
Fri 8th London Weekend Capital Choice 3 days 17
Sun 10th Scarborough & North Yorkshire Explorer 5 days 24
Mon | 1th Warner — Bodelwyddan Castle, Denbighshire 5 days 39
Fri 15th Something Different — Mystery Tour 4 days 3
Mon 18th Isle of Wight 5 days 24
Mon 18th Blackpool llluminations & Much, Much More... 5 days 25
Fri 22nd Stratford upon Avon & The Cotswolds 4 days 18
Sun 24th Disneyland Paris School Holiday Escape 4 days 8
Mon 25th Isle of Man Experience 5 days 26
Wed 27th Cadbury World and Shopping 2 days 4
Fri 29th Edinburgh Weekend 3 days 17
Sat 30th Mystery Weekend 2 days )
November  Destination Duration Page
Mon Ist Oxford, Royal Windsor & Beautiful Bath 5 days 27
Wed 3rd London Midweek Theatre Break 3 days 6
Fri 5th Chatsworth House & The Peak District 4 days 18
Sat 6th Mystery Weekend 2 days 3
Mon 8th Mystery Gold 5 days 26
Thur | lth Thursford Christmas Spectacular 3 days 11
Fri 12th Remembrance Weekend — London 3 days 5
Sat 13th Leeds Christmas Shopper 2 days 10
Sun l4th Black Forest Festive House Party via North Sea Ferries | 6 days 15
Thur 18th Disneyland Paris — Lights of Winter Tour 4 days 8
Fri 19th Edinburgh Weekend 3 days 17
Sat 20th Mystery Weekend 2 days 3
Sat 20th Leeds Christmas Shopper 2 days 10
Mon 22nd Valkenburg & Aachen Christmas Market 4 days 11
Mon 22nd Scottish Highland Festive House Party! 5 days 12
Fri 26th Bath & Oxford Christmas Markets 4 days 11
Sat 27th Leeds Christmas Shopper 2 days 10
Mon 29th P&O Mini Cruise & German Christmas Market 5 days 13

— May

December Destination Duration Page
Fri 3rd Edinburgh Weekend 3 days 17
Fri 3rd Rochester Dickens Festival & Hyde Park Winter Wonderland | 4 days 12
Sat 4th Lincoln Christmas Market 2 days 10
Mon 6th Welsh Winter Warmer 5 days 13
Fri 10th Belgium & France Christmas Market Adventure 4 days 12
Sat | Ith Mystery Weekend 2 days 3
Sat | Ith Grassington Dickensian Festival & Leeds Christkindelmarkt| 2 days 10
Thur 23rd Traditional Christmas in Chester 5 days 13
Wed 22nd Christmas & New Year in Spain — All Inclusive 13 days 15
Wed 29th New Year in Lancashire 5 days 14
Thur 30th New Year in London 4 days 14
January Destination Duration Page
Tue 4th London Midweek Theatre Break 3 days 6
Sat 22nd Austria, Switzerland & The Glacier Express 9 days k1)
Sat 29th Mystery Weekend 2 days 3
February Destination Duration Page
Tue Ist Benidorm Winter Sun Escape — All Inclusive 12 days 38
Fri 4th Charming Chester 4 days 18
Fri I'th London Weekend Capital Choice 3 days 5
Fri I'lth Valentines Weekend — Paris & Versailles 4 days

Fri 18th Luxury Spa & Pamper Weekend 3 days

Sat |9th Disneyland Paris School Holiday Escape 4 days

Sat 26th Mystery Weekend 2 days

Mon 28th Isle of Bute, Dunoon & The Highland Highlights 5 days 27
March Destination Duration Page
Fri 4th Something Different — Mystery Tour 4 days 3
Mon 7th Swansea & The Gower Peninsula 5 days 28
Fri Ilth Southport 3 days 16
Sat |2th Mystery Weekend 2 days 3
Mon |4th Warner —Alvaston Hall, Cheshire 5 days 39
Mon |4th The Magical Castle & Palaces of Bavaria 8 days k1)
Thur 17th Cheltenham Gold Cup 3 days 7
Thur 24th London Midweek Theatre Break 3 days 6
Thur 24th London Midweek Break 3 days 16
Fri 25th Worcestershire & The Beautiful Malvern’s 4 days 19
Sat 26th Mystery Weekend 2 days 3
Mon 28th Wonderful Warwickshire 5 days 28
April Destination Duration Page
Fri Ist Mothers Day Treat in the Peak District 3 days 7
Mon 4th The Great Little Trains of Wales 5 days 28
Fri 8th London Weekend Capital Choice 3 days 5
Sat 9th Grand National & Liverpool 2 days 4
Mon | Ith Blackpool & The Golden Mile 5 days 29
Thur [4th Dutch Bulb Field Experience 5 days 34
Sun 17th The Cotswolds Luxury Break 5 days 29
Tue 19th Disneyland Paris School Holiday Escape 4 days 8
Mon 25th Peak District Explorer 5 days 29
Fri 29th Llandudno Victorian Extravaganza 4 days 9
Sat 30th Mystery Weekend 2 days 3
May Destination Duration Page
Mon 2nd Isle of Wight 5 days 24
Mon 2nd The Eden Project & Lost Gardens of Heligan 5 days 31
Fri 6th Edinburgh Weekend 3 days 17
Sat 7th Mystery Weekend 2 days 3
Sat 7th Ireland’s Dungarvan, Waterford & The Copper Coast | 6 days 30
Mon 9th Royal Sandringham & The Gardens of Norfolk 5 days 30
Fri 13th Haworth 40's Weekend 4 days 19
Fri I3th Stratford Upon Avon & The Cotswolds 4 days 18
Mon |6th Beautiful Southport 5 days 31
Mon 6th Warner — Gunton Hall 5 days 39
Fri 20th Delightful Dublin 4 days 19
Sat 21st Mystery Weekend 2 days 3
Sat 2[st The Cote D’Azur & Italian Riviera 9 days 37
Mon 23rd Skegness — The Gold Coast of Lincolnshire 5 days 26
Mon 23rd The Battlefields of Normandy 5 days 34
Fri 27th Chelsea Flower Show 4 days 9






